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Key Features of the Pulse Term Life Assurance Policy underwritten by Quantum Leben AG
Introduction

This Key Features document sets out the main issues which should be considered before buying this policy. It explains what the policy is, how it works and the risks involved. It should be read in conjunction with the individual life indication we sent to you and the proposal form. We recommend that appropriate independent financial advice is sought if you have any questions or doubts on the suitability of this policy.

Description of the policy

This summary tells you the key things you need to know about our Life Assurance policy. It doesn’t give you the full terms of the policy. You can find these in our policy terms and conditions. When you take out a policy, we’ll send you a policy schedule. You should read this carefully because its shows what’s included on your policy. 
This policy is underwritten by Quantum Leben AG (“the Underwriters”). Pulse Insurance Limited (“Pulse”) is authorised to issue policies on behalf of the Underwriters.
This policy is only available to residents of the United Kingdom and other countries where Quantum Leben AG is authorised to transact life assurance.

Its aim
Term Life Assurance is a life assurance policy which pays out a stipulated Sum Assured if the life assured dies during the period of the policy.

We offer Level Term policies which pay a stipulated amount should the life assured die at any time during the period of the policy. 

Your commitment

· To provide accurate and complete answers to the questions on the Proposal Form.

·  To inform us immediately of any changes to the information given on the Proposal Form before the commencement of your policy.

· Complete a Direct Debit Mandate or to agree to pay premiums annually by electronic transfer or another acceptable method.
· You need to pay all your premiums. If the payments stop, you will no longer be covered (and we won’t return any premiums already paid)
· To notify us during the period of the policy of any change to your address.

· You need to regularly review the cover you’ve got to make sure it meets your needs
Risk Factors

· This policy has no cash-in value at any time. The Sum Assured is only payable on death and there is no benefit payable at expiry of the Policy.
· The terms and conditions of the policy cannot be altered once it has commenced.

· If the life assured fails to provide full, truthful and accurate answers to the questions on the Proposal Form the Underwriters may decline to pay a claim. 

· The Underwriters will not pay a claim if by doing so they will be in breach of any sanction, prohibition or restriction imposed by law, regulation or resolution.
Questions and answers about the Pulse Term Life Assurance Policy underwritten by Quantum Leben AG
How do I apply?

Complete the attached Proposal Form and Direct Debit Mandate and forward these either to your financial adviser or direct to Pulse Insurance ltd at the address below. 

What is the minimum age that I can apply for this policy?

18.
What medical information will you require?

A medical report may be requested from health professionals who have looked after the life to be assured.  It is also possible that underwriters will need the life to be assured to attend a medical examination. This will be arranged by Pulse Insurance Ltd and can take place at the life to be assured’s home, place of work or at a local surgery.
Will I have to pay the cost of obtaining this medical information?

No, we will meet the medical information costs
Will the premiums ever increase?

No. Once your application has been accepted, the premium payable on commencement is guaranteed for the period of the policy.

What will happen if I miss a monthly premium?

We will write to you at your last known address or by e-mail provided by you and advise you that the premium has not been received.  We will set out the procedure for bringing your payments up to date. If you are unable to keep paying the premiums, the policy will be cancelled and cover will cease. There is no financial penalty payable.
Can I increase the sum assured?

It may be possible to increase the amount of the Sum Assured. However, the life assured will be required to complete a full Proposal Form and may also be required to undergo a medical examination in order to provide further evidence of health.  Please ask your financial adviser if you require further details.
Can I reduce the sum assured?

If you find that the premium you are paying is unaffordable or your need for cover changes, you can reduce the lump sum payable, subject to agreement of underwriters. You should write to us at the address below. We will then consult with underwriters and advise how we can assist you.  We recommend that appropriate independent financial advice is sought if you have any questions or doubts about the level of cover you need to meet your liabilities.

Can I extend the period of the policy?

No. The policy term cannot be extended. 

Can I cancel the policy without incurring any cost?

You have a statutory right to cancel the policy within 30 days from the date of the policy commencing by completing and returning the cancellation form included with the policy documents. 

You may cancel the policy at any time after the 30th day after the commencement date of the policy by writing to Pulse Insurance Limited at the address below. No premiums will be refunded if the policy is cancelled after the 30th day after the commencement date of the policy.
You should instruct your bank to cancel the Direct Debit Mandate provided once we have confirmed cancellation. 

What fees or charges do I have to pay?

These are included in the premium payable and comprise commission which may be shared between Pulse Insurance Ltd and your financial adviser and an administrative fee which is retained solely by Pulse Insurance Ltd. No other fees are payable to Pulse Insurance Ltd.

Your adviser will give you details about the cost of the policy. This will depend on the amount of the premium and the period of the policy.
What happens if the life assured dies during the period of the policy?

The person looking after the life assured’s affairs should contact us at the address below. 

A Claim Form will be sent to you. In order for the claim to be assessed, you will need to complete and return the Claim Form together with the original Death Certificate. 

In addition, the underwriter may need some, or, all of the following evidence depending on the nature and circumstances of the claim:

•
Proof of who legally owns the Policy

•
Medical reports and records

•
Coroners and/or police reports

•
Such other information as may reasonably require to assess the claim.
Is the Sum Assured taxable?

Based on our understanding of current legislation, which could alter during the period of the Policy, benefits payable on death are usually free of all United Kingdom income and capital gains tax. Other taxes may apply and you should consult your Financial Adviser for advice. 

Can I place the Policy in Trust?

Yes. Please ask us for the appropriate Flexible Trust or Relevant Life Trust Document. Alternatively, you may ask your legal adviser to prepare a bespoke document.

How do I contact Pulse Insurance?

You may contact us in the following ways:

· In writing to Pulse Insurance Limited, 6 Oxford Court, St James Road, Brackley, Northants, NN13 7XY
· By telephone on 01280 841430
· By e-mail to customer.assistance@pulse-insurance.co.uk.
Further information

Underwriter
The policy is issued by Pulse Insurance Limited on behalf of Quantum Leben AG. Their address is Quantum Leben AG, Städtle 18, 9490 Vaduz, Fürstentum Liechtenstein.
Regulator

Pulse Insurance Limited is regulated by the UK Financial Conduct Authority under the Financial Services and Markets Acts 2000. Details of Pulse Insurance Limited (Firm No. 308626) can be checked at www.fca.org.uk/register.
Quantum Leben AG is authorised and regulated by the Financial Market Supervisory Authority, Finanzmarktaufsicht Liechtenstein FL-9490 Vaduz, www.fma-li.
Complaints
Any complaint regarding the handling of the policy or a claim should initially be addressed to Pulse Insurance Ltd

By letter:  
Pulse Insurance Ltd 

6 Oxford Court 

St James Road 

Brackley, Northants, NN13 7XY

By email: 
complaints@pulse-insurance.co.uk

By telephone:
01280 841430
Pulse Insurance Limited has an internal complaints handling procedure, which is available on request.

If you are a resident of the United Kingdom and remain dissatisfied after we have considered your complaint, you may have the right to refer your complaint to the Financial Ombudsman Service at the address below.

If you are not a resident of the United Kingdom and remain dissatisfied after we have considered your complaint, you may have the right to refer your complaint to your local Ombudsman or dispute resolution service. Alternatively, you may be entitled to refer your complaint to the United Kingdom Financial Ombudsman Service at the following address.
Exchange Tower, London E14 9SR

0800 023 4567

0300 123 9123

www.financial-ombudsman.org.uk.
E-mail: complaint.info@financial-ombudsman.org.uk

Further details will be provided at the appropriate stage of the complaints process.

This complaint procedure is without prejudice to your right to take legal proceedings.

Compensation
We are covered by the Financial Services Compensation Scheme (FSCS). You may be entitled to compensation from the scheme if we cannot meet our obligations. Whether or not you are able to claim and how much you may be entitled to will depend on the specific circumstances at the time. For further information about the scheme please contact the FSCS at: www.fscs.org.uk or call them on: 0800 678 1100
